
ERA+ Experiential Knowledge

WP4: A support kit for experts by
experience involved in higher eduction

Objectives:

What kind of support do people with experiential
knowledge need to make a valuable contribution in
higher education?

Outcomes: 

Throughout this project, we gathered positive experiences, needs, wishes and good practices regarding the
support of experts by experience in higher education. Experts by experience, lecturers, and organisations of
service users informed us through surveys, focusgroups, interviews, and workshops at conferences. We
structured the findings into seven themes to create a useful and interesting toolkit that you can find here
https://powerus.eu/

1. Experts by experience: the role and the tasks in higher education

2. Recruitment and selection

3. Training programs

4. Welcome at the universities (of applied sciences)

5. Preparation and conditions (for activities)

6. Coaching and supervision (or guidance)

7. Reflection/evaluation/debriefing/ aftercare

Contact: 

Kristel Driessens kristel.driessens@kdg.be

Lien Frissen lien.Frissen@ucll.be
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