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Defining experiential knowledge and recalling its theoretical foundation

The first part defines and explores the concept of experiential knowledge (EK), a type of knowledge, wisdom, know-

how that people generate and develop from their personal and lived experiences and reflect upon them.

In the helping and caring contexts, EK is the knowledge and expertise that comes from the experience with

recovery, individualized care, gained as a ‘user’ or a ‘carer’ in a specific context.

EK is Iscfjen as complementary, not antagonistic, to other types of knowledge, such as theoretical or professional
nowledge.

The moi?\ characteristics of EK emerge from the project activities and include its uniqueness, its personal and

collective dimension, its holistic approach and its dynamism.

Experiential knowledge can evolve into experiential expertise through training and education, or competences

acquired elsewhere and applied in a certain area or specific context. Kolb's (1984) model of the learning cycle helps

to describe how concrete experience, reflection, abstract conceptualisation and active experimentation interact

to create knowledge.

Part 1

Values, principles and conditions related to the didactical-pedagogical application of
experiential knowledge in social work and nursing education

The second part explores the values, principles and conditions related to the didactic-pedagogical application of EK
in social work and nursing education. Principles refer to values, beliefs, ideas or rules that guide Eehaviours and
choices. Several principles emerged from project activities, first of all promoting inclusion and giving a voice to
service users and carers. The concept of empowerment is central, focusing on self-determination, agency and
participation. Equity, equivalence and mutual recognition of the value of lived experience are also emphasised.
Reciprocity means that students and educators can both give and receive notions and understanding in a teaching
and learning process/relationship. It is also important to value differences, recognising that every source of
knowledge has value. Furthermore, creativity is fundamental, using unconventional ways to develop EK and
infegrate it in educational activities. The conditions for promoting and integrating EK include personal and
professional awareness, time, safe and accessible spaces, continuity, clarity and trust, with voluntary commitment
from the those involved.

Part 2

The ethical dimensions of working with experiential knowledge in educational contexts

Part 3 explores ethical issues in the use of experiential knowledge in education, focusing on two main aspects:
planning activities and sharing personal experiences.

In planning, it is important to consider the motivations behind the use of experiential knowledge, to ensure that
participation is voluntary and to monitor the power dynamics between participants and trainers. It is important to
inform participants about the details of the activity and to protect confidentiality.

When sﬁoring personal experiences, it is important to respect the principle of 'do no harm' by creating safe spaces

Part 3

and fostering an environment that avoids the hierarchisation of experiences. Experiences should be shared freely
and in a protected context to avoid emotional harm. It is also important to reflect on the reason for sharing and to
ensure that it is a conscious choice.

In summary, working with experiential knowledge requires careful management of boundaries, protection of privacy
and mutual respect.
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